
RIBA
66 Portland Place
London W1B 1AD
T 020 7580 5533
F 020 7255 1541
www.architecture.com

Healthy Buildings –
Architectural Solutions 
for a Changing Health 
Sector in the UK



1

The RIBA's Health Client Forum is a collective of health and design professionals. Its
aim is to improve the performance of both clients and design professionals, ensuring
that value for money, fitness for purpose and design quality are achieved in the
projects they undertake. 

This document is based upon work produced for the forum's 2010 touring exhibition
co-ordinated by David Emmanuel Noel with the support of the RIBA's regional offices.

The projects in the exhibition are organised into three main categories:

Primary and community care

Masterplanning health

Specialist care

Healthy Buildings –
Architectural Solutions
for a Changing Health
Sector in the UK
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The design of healthcare building is perhaps the most important architectural work
to be undertaken: the care of the sick at their most vulnerable time is fundamental 
to a caring society and profession.

During the 1980s American architects were leading the healthcare design field with
their focus on quality and patient care. But British architecture rose to the challenge
and I believe that healthcare design in this country is now equal, and often better,
than anything you will find elsewhere in the world.

Architects play a vital role in leading the design team, getting together the right
people with relevant experience and drive in order to provide excellent project
outcomes. There are difficult financial times ahead, and this is a particularly
challenging period both for the Health Service and design professionals. There 
will be increasing scrutiny on revenue costs of running our health service. A well-
voiced solution is to ensure sufficient time is invested in upfront planning and 
design, integrating design teams far earlier in order to deliver the most efficient 
and effective buildings.

This exhibition not only showcases design quality but illustrates how architects with
a greater understanding of how health services work across the whole spectrum of
care can deliver functional, innovative and sustainable facilities for our communities. 
I hope you will take inspiration from these projects. I would like to thank everyone
who has contributed to this exhibition, in particular the RIBA Health Client Forum 
and the Department of Health for its continued support.

Bill Murray OBE
Health Client Forum Chair

Introduction
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Sunshine House is a new primary care
centre providing integrated services from
diverse agencies for vulnerable and

special needs young people in Southwark, 
South London. 
The use of high-grade aesthetics at the centre

ensures a warm atmosphere for both patients and
staff, setting a new standard for modern healthcare
provision. In fact, staff feel the building has even
enhanced their ability to deliver integrated care.
Play areas and well planted gardens provide an
uplifting, inspiring environment, while an extensive
art project  supports the emotional and
psychological wellness that’s crucial to 
modern healthcare philosophy. 

The variety of services within the building
resulted in a range of different room styles, which
created a naturally irregular floor plan. To aid
wayfinding a series of internal voids provide natural
lighting, promoting transparency and openness
throughout the building. 
Sunshine House creates a bold civic presence

that responds to its environment. The massing and
materials of the building echo the grain of the street,
including an adjacent listed building. Emphasising
the best in modern design, Sunshine House
facilitates the exceptional standard of care provided
to the wider community.

Sunshine 
House 
Southwark
client Southwark Primary Care Trust
architect AHMM
net cost £8.5m area 3,000m2 

completion September 2007
Primary and community care
Landmark in community
Public art
Day-lit internal spaces
Promotes intuitive wayfinding

Judging panel members:
Bill Murray OBE 
Andrew Barnet 
Chris Farrah
Susan Francis
Alastair Gourlay
Ralph Murray
Chris Potter
Graham Spence
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Portadown
Health and 
Care Centre
client Southern Health and Social Care Trust
architect Avanti Architects 
with Kennedy FitzGerald Architects
net cost £13.1m area 6,000m2

completionMarch 2010
Primary and community care
Multi-service facility
Natural ventilation and lighting strategy
Legible navigation

This new Health and Care Centre in
Portadown, Northern Ireland, provides 
a ‘one-stop shop’ for primary and

community care services, staffed by a range 
of health professionals including seven GP
practices, dental services, nurse treatment 
area, rehab services, outpatients, health visitors,
social services and family planning. The centre
increases the range of community services
available and reduces pressure on Craigavon
Acute Hospital. 
The compact triangular building is planned

around a central atrium. Public access to the
perimeter spaces is via a stair and lift at the centre
of the atrium and bridges span from this core
across the atrium void to reception and waiting
areas that overlook external landscaped views.
This arrangement makes the building easy to
understand for all users and allows for direct

access to many departments without patients
having to pass through one department to 
reach another.
The design and integration of the structure and

the services in the building have been developed
to provide a high degree of flexibility, energy
efficiency and sustainability. The atrium is a central
part of the strategy for the low-energy design,
providing natural ventilation and good daylight
levels. Tempered fresh air is introduced into the
atrium by an underground labyrinth of concrete air
ducts, allowing rooms opening on to the atrium to
be naturally ventilated or cross ventilated from the
external facade to the atrium facade. In addition,
exposed flat concrete slab ceilings in the majority
of rooms allows for night-time cooling. 
The project won in the ‘Future Design 

Concept’ category at the Building Better
Healthcare Awards 2006.
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Learning 
and Research
Building
client North Bristol NHS Trust
architect Avanti Architects
net cost £18m area 6,768m2

completion November 2009
Masterplanning health
Public art
Cross fertilisation of teaching and research
Promotes intuitive wayfinding
Day-lit internal spaces

The Learning and Research building 
is the initial implementation of a
masterplan to redevelop the whole 27-

hectare Southmead Hospital site. The site with
adjoining buildings begins the development of 
a science and education quarter, where all the
Trust's teaching, learning, pathology, sciences 
and research activities will eventually be located.
The development follows the masterplan,

reinstating the historic grain of the site, supporting
intuitive wayfinding and dispensing with the
randomness accreted over 50 years of
development. The buildings themselves present 
a series of parallel planes ordered in a distinctive
rhythm, following the natural terraces of the site
and allowing ‘green fingers’ of planting as well 
as long views across the site and beyond.

The building is a long-span concrete frame,
optimising flexibility. It is primarily clad in two
materials – brickwork, signalling permanence 
and gravitas (and low embodied energy and 
whole life cost), and glass in high-performance 
ppc aluminium frames, reflecting modernity and
transparency. The glass colours and composition,
along with the internal colour scheme, were
designed by artist Kate Blee.
The internal organisation of the building around 

a central four-storey, day-lit and geothermally
heated and cooled atrium celebrates the bringing
together for the first time in one building of the
Trust's training, teaching, library and university
research facilities.
The building encourages the kind of incidental

meetings among occupants that are so valuable 

in large organisations. It provides spaces that are
conducive to the learning, teaching and practice 
of world-class medicine in an environment
supportive of all hospital staff who use this 
building at one time or another.
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Royal Alexandra
Children’s
Hospital
client Brighton & Sussex University 
Hospitals NHS Trust
architect BDP
net cost £37m area 15,500m2

completion April 2007
Specialist care
Child-centred environment
Day-lit internal spaces
Outside spaces
Landmark in the community

As the design of this building began to
take shape, it became known by the team
as the Children’s Ark, an image that

crystallised a number of important themes: from
the idea of a sustainable community centred
around the family, to the nautical spirit of Brighton
and the boat-like form of the building. Around this
reassuring and optimistic image, the architecture
was integrated with engineering, art, wayfinding,
interior finishes, colours and furniture in a way that
resonates with children, families and staff. 
The top decks of the ‘Ark’ are the family and

children’s domain with the parents’
accommodation and play centre opening out on to
playdecks that enjoy the sea and sun. The staff
lounge and doctors’ mess are also located at the
top, so that staff can have a break from the clinical
environment and ‘take some air’. Balconies for play
and relaxation are provided at every level of the

Ark, so that the building makes the most of its
wonderful prospect and gives primacy and visual
expression to its users. At the centre of the
hospital an atrium binds all levels together, ensuring
good day-lighting throughout the building and
creating a strong sense of the whole, which will be
immediately perceived by anyone entering the
hospital or moving up through it in the public lifts.
This heart space or social hub of the hospital,
accommodates outpatients’ reception, waiting
area, a café and shop.
The user- and children-centred approach

extended from initial clinical planning studies
(which informed the departmental organisation
and sandwiched clinical support between
inpatients and outpatients) and ward layouts
(which place all the bedrooms on the sea-view
side) to lighting, user-friendly environmental
controls and child-scaled furniture and windows. 
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Framfield
Medical Centre
client Framfield House
architect Barefoot & Gilles Architects
net cost £2.5m area 1,600m2

completion July 2007
Primary and community care
Multi-service facility
Provision of public open space
Natural ventilation and lighting strategy

This new medical centre brings together
a range of services on a single central site
in the Suffolk County town of Woodbridge.

Local residents can access facilities ranging from
physiotherapy to Citizens Advice, and the project
creates much needed public open space. Local
healthcare services reduce the need for
unnecessary travel and are easing pressure 
on Ipswich Hospital.
The centre is home for private and public sector

health and community facilities. Alongside GP
services, 13 consulting rooms accommodate
practitioners including a physiotherapist, osteopath,
podiatrist, shiatsu practitioner and counsellors. The
building houses a Hearing Care Centre, maternity
services, Citizens Advice Bureau and ambulance
base, and Suffolk Primary Care Trust run health
education projects, physiotherapy and a gym.

The 1,600m2 building is massed with a central
two-storey gabled structure appropriate to the
scale and materials of nearby Victorian buildings.
Projecting side extensions reduce the apparent
scale, providing the necessary depth of plan and
allowing natural light to all areas. On approaching
and entering the building, a visitor is presented 
with clear visual clues to support wayfinding.
A thermal model of the building was produced

in the early design stages, allowing for the 
careful positioning and sizing of windows to make
the most of passive solar gain. Natural ventilation is
employed to maintain a comfortable environment
without the need for air conditioning. The main
rooms are predominantly south facing, taking
advantage of the best views and allowing daylight
right into the interior. 
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Re-Ability
Project 
Strode Park
client Strode Park Foundation
architect Clague
net cost £1.092m area 650m2

completion June 2007
Specialist care
Patient-centred ‘home’ environment
External recuperation space
Fully accessible building

The Strode Park Foundation is an
independent voluntary organisation
providing care for adults with a physical

disability. In recent years, the charity has decided to
extend the care it provides to include people with
shorter-term disabilities, for instance those injured
as a result of an accident who require a period of
rehabilitation following hospital treatment. The brief
was to produce uplifting new accommodation that
would itself encourage rehabilitation. A wheelchair-
friendly, fully accessible building was required and it
was considered essential to provide a variety of
spaces that included both lively communal areas
and peaceful private areas. Most importantly, the
new building was required to feel ‘homely’ rather
than institutional. A particular feature of the site

was a large number of mature trees, which have
influenced the ultimate form of the building.
Residential and social areas are arranged within

the new building to ensure a pleasant and relaxing
environment with views out and access to trees
and gardens. To achieve this, the new building
wing sweeps in a curve around the northern edge
of the site, partially under the trees, ending with 
a communal lounge, which, in this location and
with windows on all three sides, maximises
opportunities for interesting views. To the south
side, a new private garden is sheltered within 
the curving inner face of the building.
Overall, the approach has been to avoid the

feeling of an institutionalised, confined or
oppressive environment. This has been achieved

through the use of lightweight, natural materials
coupled with high ceilings open to the rafters, lots
of windows and fully glazed doors. The effect is 
to create a sense of space, and a light and airy
atmosphere. The building meets alll the practical
requirements of the brief including the need to
provide a stimulating and pleasant environment in
which disabled people can regain their mobility.

8

The Southmead Hospital Redevelopment
Project is designed to achieve a BREEAM
excellent rating with energy consumption

below current government targets, renewable
energy sources and the use of a high percentage
of recycled material, making it the most sustainable
major acute hospital under construction in the UK.
The masterplan enhances the main circulation
routes through the site, encouraging greater
permeability and public use of new landscaped
spaces. .
At the heart of the 800-bed hospital a naturally 

lit and ventilated atrium will support intuitive
wayfinding and provide cafés, winter gardens and
waiting areas looking on to landscaped views.
Daylight will be used to emphasise key decision
making points for patients. The adoption of
sprinklers and a fire engineering approach will
create a much greater sense of openness than 
a more conventional hospital, permitting a high
percentage of internal glazing and open staircases
in prominent locations to promote the health
benefits of using stairs in preference to lifts. 
Separate circulation routes for patients, visitors,

and staff, combined with a high proportion of
single rooms, will enhance security, patient privacy
and infection control. Recovery areas for theatres
and critical-care bedrooms will be fully glazed,
overlooked by central staff areas to enhance
privacy without hindering observation.
The new hospital will provide social spaces 

for staff and academics in a variety of settings,
including a roof-top restaurant with a large garden
terrace – an amenity that will help promote the
cross fertilisation of ideas between research 
and innovative clinical practice.

Southmead
Hospital
Redevelopment
Project
client North Bristol NHS Trust
architect BDP
net cost £400m area 108,000m2

completion 2015 (first phase handed over 2014)
Masterplanning health
Promotes intuitive wayfinding
Low-energy design
Landscaped outside spaces
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Banbridge
Community
Treatment and
Care Centre
clients Southern Health and Social Care Trust/
Health Estates Investment Group
architects Kennedy FitzGerald Architects 
with Avanti Architects 
net cost £11.3m area 5,834m2

Primary and community care
Legible navigation
Natural ventilation and lighting strategy
External recreation space

The new centre will form part of the
Banbridge Community Health Village,
which currently provides ambulance,

polyclinic, and GP services. The new facility will
provide a significant addition to health provision in
Banbridge and the surrounding community, while
establishing a strong pedestrian axis through the
adjacent memorial garden will improve
connections to Banbridge town centre. 
A dramatic design response makes use of the

steeply sloping site to organise departments and
provide physical separation between primary care
and daycare facilities. The need for building
perimeter, in order to provide spaces wth views
and natural ventilation, combined with the
requirement for external recreation space has
resulted in a stepping section that encloses
landscaped courtyards. A lawn roof above daycare
merges with the surrounding landscape and
provides an attractive aspect for staff and primary
care users at the upper building level.

The centre combines three main community
health services – primary care, Trust staff
workstations and daycare for adults with
disabilities. The building steps across a steeply
sloping site with public services concentrated on
the prominent upper site level and private daycare
facilities at the lowest site level. These two distinct
building zones are linked via vertical circulation 
and a generous light filled atrium. 
At site level two this atrium acts as a double-

height entrance and communication hub.
Departmental clusters of accommodation are
arranged around a stepped external courtyard and
are planned to create efficient adjacencies. The
clusters are directly accessed from the atrium via
glazed cloisters around the courtyard, creating
legible circulation with departmental entrances and
sub-waits visible from reception. Each department
and the atrium have a strong visual connection to
the landscaped courtyard and the benefits of
natural light and ventilation. 
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UCLH 
Cancer Centre
client UCLH
architect Hopkins Architects
net cost £60m area 13,000m2

completion Autumn 2011
Specialist care
Low-energy design principles
External recuperation spaces
Day-lit internal spaces

The architects were appointed to work
closely with clinicians and staff to design
a unique cancer outpatient facility, which

both accommodates new and innovative models
of care and treatment and creates a therapeutic
environment for patients, their families and patient-
centred carers. The new UCLH Cancer Centre will
be amongst the first buildings of this type in the UK.
Recognising the benefits and importance of

daylight, fresh air and views, and sensitive planting
to enhance patient wellbeing have all informed the
development of the building design. A central,
double-stacked day-lit atrium space at the heart of
the building brings natural light deep into the plan. 
A combination of central open plan flexible

treatment spaces, with large picture windows on
to the atrium and street, and more private cellular
procedural and consulting rooms, with individual
bay windows, at each ‘bookend’ of the building
provides a flexible mix of accommodation.

The building incorporates several spaces for
recuperation and contemplation: a fifth floor
external courtyard garden is open to all the building
occupants, while the second floor atrium winter
garden provides a covered space with planting
and trees. 
The overall form of the building has developed

from consideration of local and historical
precedents and from a concern to create an
elegant, contemporary and functional building. 
The bronze facade is contextual, durable, and rich
in detail and sits well with adjacent finely detailed
existing buildings. The building is targeting
BREEAM ‘Excellent’ rating to make it one of the
most sustainable hospital projects currently under
construction in the UK. 
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Finchley
Memorial
Hospital
client NHS Barnet
architectMurphy Philipps Architects
net cost £25.7m area 9,429m2

completion August 2012
Masterplanning health
Community consultation
Provision of public open space
External recuperation spaces
Focus on patient pathways

This community hospital building has
been developed as part of a wider health
campus that also includes development

of the surrounding green space to provide joint
hospital and community outdoor facilities. The
scheme is being developed in conjunction with
SHINE (The Learning Network for Sustainable
Healthcare Buildings) to ensure that the building is
an environmentally responsible and sustainable
contribution to the local setting and community.
An extensive process of stakeholder

engagement looked at options to provide a more
cohesive, sustainable and community-focused
approach to the development. This led to the
concept of a wider ‘health campus’ whereby the
entire site would be developed to create a healthy
and educational outdoor setting, one element 

of which would be the new hospital building. 
The open space includes healing gardens

around the hospital, a therapy garden, a memorial
garden celebrating the heritage of the existing
hospital, a wildlife garden, junior grass pitches 
and amenity open space with access for the
neighbouring local primary school..
The building design has been generated by 

two key drivers. Firstly, the spatial layouts reflect
the clinical functionality required to meet the
healthcare objectives in an effective and efficient
manner. Secondly, the layout has been designed 
to ensure that the patient and visitor experience is
of the highest possible quality. A key factor in the
design development was considering the variety
of patient pathways through the building and
empowering the patient to feel that the healthcare

services are focused around the individual.
Pleasant and simple routes through the building
have been prioritised to aid orientation and
wayfinding. 
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The Neville
Childhood
Epilepsy Centre
client The National Centre for Young People 
with Epilepsy
architect Lee Evans Partnership LLP
net cost £5m area 2,000m2

completion November 2009
Specialist care
Child/young person centered environment
Co-location of practice and research
Remodelling of existing buildings

‘The building has fulfilled all of our
expectations and is providing a pleasant and
comfortable environment for our patients. 
We are so pleased with the welcoming
impression that the building portrays that we
have moved the main reception for all visitors 
to the organisation into the building.’
Phil Rickett, Head of Facilities, NCYPE

As the first purpose-built childhood
epilepsy centre in the UK, this building
provides a significant contribution to the

medical community. It provides space for
assessment, treatment and research and is an
international resource for paediatric epilepsy. The
form and layout of the building were generated by
a commitment to create an unrivalled research and
medical centre within the environment of a school
and college specifically for students with epilepsy
and special needs, for use both by the school
community and the wider fraternity. 
Existing buildings from the 1960s have been

extended and remodelled to house specialist
facilities, which include post-surgery rehabilitation
and teaching space to supplement the residential
medical assessment unit, as well as outpatient
consultation rooms and a conference centre for
paediatric epilepsy training. The spaces are

designed for young people aged 6–19 years with 
a wide range of complex neurological conditions 
in addition to epilepsy. 
The project’s driving ethos was to promote user

and staff well-being. The centre is designed to
blend into the campus so that resident children do
not feel ‘hospitalised’. Inside, a series of sightlines
throughout the building define its scale and size,
creating a safe environment and ensuring that
users are not overwhelmed or intimated. There 
are no long, dark corridors but instead walkways
with reassuring curved walls and glazing and top
lights, which are used to flood light into the building.
The exacting ‘micro environments’ needed by the
staff to deliver the range of discrete services and
facilities demanded by the multi-functional centre
have been carefully considered and comfortable,
well organised workspaces have been provided. 
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Skypad:
Teenage
Cancer Trust
Unit
clients Teenage Cancer Trust and Cardiff 
and Vale NHS Trust
architect ORMS Architecture Design
net cost £2.6m area 595m2

completion April 2009
Specialist care
Young-person centred environment
External recuperation space
Own identity within wider hospital context

Teenage Cancer Trust is a charity that
funds and provides specialist units within
existing NHS hospitals, which improve the

quality of life and chances of survival for teenagers
and young people with cancer. Designed to give
the very best chance of a positive outcome, the
environment is tailored to young people between
13 and 24 years old and encourages them to mix
with friends and other patients.
The Skypad spans two floors, incorporating 

a number of features that have been designed to
promote a sense of calm and comfort, including a
chill-out ‘pod’ – a calming space that allows a
degree of privacy. 
A range of social spaces provides opportunities

to socialise, relax, study or be entertained. The
external terrace allows patients and guests 
to enjoy fresh air and views while a dedicated
parents’ room provides personal space 
and privacy.

Within the three-bed bays each patient has their
own area with personal space defined by the
timber bedhead. Full-height, double-layer curtains
provide options for levels of privacy. Between the
three-bed bays is a ‘den’, a private space where
patients come together to read, study or browse
the internet. Single-bed bays provide personalised
environments for the most sensitive patients and
include ensuite bathroom, music, study station,
television and parents’ seating. The patient can
choose total privacy by closing their door. 
Members of the local community including

cancer patients, their families and friends worked
closely with the Trust, specialist doctors and
nurses and the design team to ensure a facility
that integrated clinical and non clinical functions 
in a young people’s environment.

‘This extraordinary project can take 
its rightful place in a series of landmark
healthcare buildings which uses sensitive,
humane design to improve the physical and
emotional environment for patient care.’ 
RIBA Award Judges
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Lymington 
New Forest
Hospital
client Hampshire PCT
architectMurphy Philipps Architects
net cost £29.3m area 11,839m2

completion January 2007
Masterplanning health
Stakeholder engagement
In-built flexibility
Low environmental impact

Lymington New Forest Hospital has been
designed to accommodate modern
healthcare facilities within an

environmentally responsible setting. The building’s
environmental impact was assessed using the
NHS Environmental Assessment Tool (NEAT), and
the hospital comfortably achieves the top rating of
‘Excellent’ through an ongoing consideration of
energy and transport issues, building orientation
and layout, water usage, control of the internal
environment and material selection. 
A degree of flexibility and adaptability has been

in-built so that the building can accommodate
future changes whilst minimising disruption to the
building fabric and functionality. 
The design represents a landmark building for

the area that demonstrates the important status of

healthcare within the local community. It has,
however, been designed at a human scale to 
make the hospital feel approachable and
accessible. The local community has been
encouraged to participate throughout the design
period through public open days and exhibitions.
Regular site visits were also conducted for hospital
staff during construction to promote an
understanding of the project.
Together with staff, a new ward layout model

was developed. This involved breaking down
larger wards into smaller-scale 12-bed clusters,
each arranged around a courtyard, in order to
provide a more intimate recovery environment for
patients. The architects worked closely with staff
to ensure that this patient benefit was provided
without increasing staffing levels. 

Consideration of the patient journey through the
building has been a major design driver. A broad
range of spaces provides a variety of patient
experiences from the double-height public spaces
to more intimately scaled areas provided for private
contemplation and confidential discussion.
Instinctive wayfinding and orientation around the
building have been promoted by introducing views
of both external and internal spaces, which act 
as focal points. Corridors, often confusing and
disorientating spaces, are naturally well lit and 
have been provided with informal sitting areas 
with views into the courtyards and the 
landscape beyond. 
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Houghton-le-
Spring Primary
Care Centre
client NHS South of Tyne
architect P+HS Architects
net cost £17m approx area 5,500m2

completion May 2011
Primary and community care
Low-energy design
In-built flexibility
Provision of public recreation space

The new primary care centre at
Houghton-le-Spring is designed to meet
the requirements of the January 2006

Government White Paper on health. The
development combines healthcare services,
including a 24-bed rehabilitation ward, planned and
urgent care units and local authority sports and
leisure facilities.
P+HS has worked with CABE to develop an

exemplary scheme targeting a BREEAM
‘Outstanding’ rating. To achieve this target the
architects worked closely with Cambridge
University’s ‘e-stack’ consultancy to develop a
scheme to maximise the benefits of natural
ventilation and lighting despite the deep plan layout.
The ‘spine’ of the building is constructed with
maximum thermal mass as a 1-metre deep
ventilation stack along the length of the building.
The natural buoyancy of air within this stack

encourages air movement within the building
which, used in conjunction with night-time cooling,
results in a building with little reliance upon
mechanical ventilation and therefore a much
reduced energy requirement. Other low-energy
measures include wind generators, extensive solar
pre-heating panels and photovoltaics, together
with ground source heating. When completed, the
hospital will be one of the most sustainable health
facilities in the north of England.
The internal planning of the new facility has

been carefully designed to embody the flexibility
and approach enshrined within the new Health
Building Note for primary care as well as the
forthcoming supplement on sustainability.
Structural grid dimensions and storey heights at
the centre allow flexibility for future modification to
ensure that the facility can accommodate change
and potential developments in service provision.
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Bracknell Healthspace provides an
innovative solution to integrated
healthcare. It is a simple, resilient building

right in the centre of Bracknell from which to deliver
a wide range of healthcare. Sponsored by
Berkshire East Primary Care Trust and developed
at risk by Ashley House PLC, it contains acute,
primary, and mental health functions.
The scheme enables new integrated working

between service providers, allowing patients easy
and local access to a diverse range of services. 
Accessibility was fundamental in the site

selection; the building straddles one of the key
pedestrian links identified within the Bracknell
Regeneration Plan. The brief called for a
community building, a highly visible design with
circulation space clearly located within the public
realm to eliminate any sense of segregation and
counteract fear of medical facilities. 

The building creates a focal point within the
town, a ‘familiar face’ in the high street. Its main
entrance and central circulation atrium is visually
striking and guides visitors to the building through
a newly created public square. A pedestrian street
runs through this central atrium, responding to the
existing street pattern and enabling access to the
existing multi-storey car park at a number of levels. 
Each floor is based on a simple framed 

floor plate, with servicing and vertical access
consistent throughout so that future changes to
the internal layout and servicing to suit changing
occupiers can be accommodated.

The project has evolved with a ‘building for all’
principle at the heart of the brief. The building has
been designed to encourage links between
staffing groups from various service providers, 
and to create a welcoming, easily navigable
environment for all users.
The contemporary building will use colour 

and art to create a positive and healing
environment and to encourage public and 
staff ownership of the building.

Bracknell
Healthspace
client Ashley House plc 
working with Berkshire East PCT
architect P+HS Architects
net cost £22.5m area 13,000m2

completion December 2011
Primary and community care
Landmark in community
Adaptable to future change
Integrates with town centre environment
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Jubilee Gardens
Primary Care
Centre and
Library
client Building Better Health/Ealing Council/
Ealing PCT
architect Penoyre & Prasad LLP
net cost £5.4m area 2,063m2

completion January 2010
Primary and community care
Co-location of community functions
In-built spatial flexibility
Low-energy design principles

The new Jubilee Gardens Primary Care
Centre and Library replaces two existing
buildings on adjacent sites, creating a

unique combination of healthcare services and a
local community facility on one site. 
The centre is now housed in a larger and more

flexible building with accommodation for three GP
practices, treatment rooms and minor surgery
facilities, audiology, health visitor and district nurse
services as well as the library. The building’s two
main functions merge together seamlessly,
creating a relaxed and informal atmosphere. The
spacious, two-storey, glazed entrance gives
access to both services whilst still allowing them

to operate independently offering patients the
opportunity to combine a doctors appointment
with a library visit or use the services separately.
The patient journey was key to the design, with

the team carefully considering the outside
approach, quality of waiting spaces and ease of
wayfinding. With the changing nature of healthcare,
the building was designed to adapt to future uses
with larger rooms, which will allow spaces to be
used for a range of potential services.
The building is situated in a quiet suburban cul-

de-sac, forming the approach to an adjacent park.
Externally, it provides a recognisably non-
residential building with civic presence whilst

respecting the local context and maintaining high
levels of privacy and dignity for patients.
The sustainability strategy is focused on

maximising the use of natural ventilation by using 
a carefully designed window arrangement that
allows daytime natural ventilation and night-time
cooling of the exposed concrete slab. Renewable
energy is provided through a biomass boiler that
contributes a proportion of the building’s heating
needs. The building achieved a NEAT (NHS
Environmental Assessment Tool) rating of
‘Excellent’. 
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The James
Cook University
Hospital
Oncology
Centre 
client South Tees Acute Hospitals 
NHS Foundation Trust
architect NBBJ in collaboration 
with P+HS Architects
net cost £10.5m area 2,195m2

completion July 2011
Specialist care
Patient-centred environment
Own identity within wider hospital context
Low-energy design principles

The James Cook University Hospital
Oncology Centre comprises a stand-
alone outpatient facility and refurbishment

of the existing chemotherapy outpatients’ centre,
including the provision of a new tomotherapy suite
in the adjacent radiotherapy department.
The positioning of the new building and its

entrance relates directly to the line of access to the
existing radiotherapy department. Between the
new building and main access road, a dedicated
zone caters for patient drop-off, with a protected
canopy leading to the main entrance. The initial
architectural vision was of an ‘object within a
garden’, which also represented a continuation of
the existing green zone leading to the hospital’s
north entrance. 
The interior allows patients and staff to feel

comfortable and relaxed, with the quality of
finishes ensuring the facility feels less institutional.
Durable materials such as stone, porcelain and

wood give an air of quality and artworks will be
embodied within the design. All patient areas are
located at ground level, and are accessed via a
generous central waiting zone that is broken down
into smaller more intimate clusters that directly
associate with the outpatient clinic, CT scanner
and the Linac suites, reducing patient travel
distances. In this configuration patient flows and
wayfinding are kept simple, minimising the need 
for signage.
The project targets BREEAM ‘Excellent’ for the

new building through the introduction of ground
source heat pumps, higher levels of insulation, solar
shading and an enhanced landscape strategy. 
The design was based on a narrow plan, ensuring
daylight and natural ventilation for all working areas.
An efficient circulation design has also led to
additional area being given over to create a larger,
more generous central public space that acts as
the ‘heart’ of the building.

‘The Trust is confident that the design solution
that has been achieved will give the patients
we treat a facility which provides a non-
institutionalised, welcoming and calm
environment and will reflect the clinical
excellence they will receive in their care.’
Margaret McGloin, Assistant Director of
Planning, South Tees Acute Hospitals NHS
Foundation Trust
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Elmview
Dementia Unit
Stratheden
Hospital
client NHS Fife
architect Richard Murphy Architects
net cost £2.4m area 1,095m2

completion July 2009
Specialist care
Patient-centred ‘home’ environment
Safe external space
Low-energy design principles

This low-security dementia unit replaces
a ward in Whyteman’s Brae Hospital,
Kirkcaldy, which was located on the first

floor of a typical 1960s hospital block and arranged
along double loaded, artificially lit corridors.
The new unit is single storey u-shaped building

developed with a generous courtyard at its heart.
The two wings of accommodation are
predominantly organised around a cloister-like
circulation on the edge of the courtyard garden.
Alcove seating encourages patients to sit and look
at the garden and talk to each other or to
members of staff.
The facility has 18 single rooms with ensuite

facilities, providing a homely environment for clients
and helping to retain their privacy, dignity and
individuality. The two wings contain all bedrooms,
each of which has a bay window with built-in
seating and views out on to the grounds of
Stratheden. Secondary light comes into each room
from a roof light located below the pitched roof
ridge line. From outside, each bedroom is

identifiable by its own pitched roof, giving the
patients a sense of their own identity within the
building. All other accommodation and the
circulation areas have flat roofs at different heights. 
The sustainability strategy for the building was

driven by a NEAT (NHS Environmental
Assessment Tool) assessment process, and the
targets for energy consumption and carbon
emissions set out in the Greencode were used as
a basis for design. Dynamic simulation modelling
and a thermal modelling exercise were carried out
at early design stage to determine how the
building would react to varying climatic conditions.
A particular concern was identifying areas of
potential excessive solar gain, and the thermal
model allowed the engineering of passive
solutions, such as large roof and window
overhangs. In addition, underfloor heating circuits
throughout the building maximise the efficiencies
of the condensing gas boiler installations. Natural
ventilation is used wherever possible to further
reduce energy consumption and CO2 emissions.
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Richard
Desmond
Children’s Eye
Centre
clientMoorfields Eye Hospital 
NHS Foundation Trust
architect Penoyre & Prasad LLP
net cost £12.3m area 4,200m2

completion January 2007
Specialist care
Co-location of research and practice
Child-centred environment
Integration of public art 

This world-class treatment centre for
children’s eye conditions combines the
clinical expertise of Moorfields Eye

Hospital with the research base of the adjacent
Institute of Opthalmology to promote fast
transference of ‘bench to bedside’ research
findings. The dedicated centre provides outpatient
clinics, day surgery, research facilities and overnight
accommodation for patients and families,
addressing highly prescriptive clinical requirements
while offering a supportive and child-friendly
environment. The design dispels preconceptions
of hospitals to create instead an holistic, child-
focused and welcoming environment. A potentially
traumatic experience becomes a positive one,

supported by a clear layout, engaging colour
schemes and large relaxation and play areas. 
Overall, the design offers a textured and

engaging experience, and a sense of discovery for
patients whose ages range from 0 to 16, and who
may find their treatment lasting for months or even
years. An integrated art programme includes
lighting, interiors and the building’s entrance facade,
which features an arrangement of freely placed
folded aluminium louvres to minimise solar gain
and create an iconic street presence. A lighting
sequence programmed for dusk floods the
building with dynamic, glowing colours.
The combination of a city centre location with

poor external air quality and the infection control

requirements offered limited scope for natural
ventilation. However, energy efficiency was
maximised where possible with heat recovery
from exhaust air and the plant arranged for free
cooling. The external louvres, together with the
high performance of the glazing, result in minimum
solar gain, allowing cooling loads to be kept to a
minimum, actively reducing energy consumption.
An emphasis was put on natural daylight, providing
a high quality day-lit interior supplemented by low-
energy fluorescent lighting. The building
incorporates sustainable material wherever
possible.



23

Bill Murray OBE
Bill Murray, a chartered engineer by
profession, recently retired from the
Health Service after 38 years, the 
last 12 as Chief Executive of the
South Tees Hospitals NHS Trust, 
a major tertiary centre employing 
7,000 people and spending £300
million a year. 

Over the years Bill has worked to
achieve a patient-centred approach
to healthcare and South Tees
Hospitals NHS Trust is now
recognised as one of the leaders 
in this field. In 1993 he was awarded
one of the first Sir Duncan Nichol
Leadership Awards. He was also
awarded an OBE in 1996 for services
to the Health Service. From 2000-02
he was President of the Institute of
Health Engineering and Estate
Management (IHEEM). He was chair
of NHS Estates , an advisor to the
Chief Medical Officers Team on
modernising medical careers and
acting chief executive of the National
Patients Safety Agency. 

Andrew Barnet 
Andrew Barnet joined Hopkins
Architects in 1984, having studied at
Cambridge and Harvard Universities.
He has led the teams for award-
winning projects including Evelina
Children’s Hospital, the Wellcome
Trust Headquarters and the Norwich
Cathedral Refectory and Hostry
projects.

In the UK, Andrew is currently
working on projects in London,
Norwich and Great Yarmouth and,
abroad, on projects at Rice University,
Houston, USA and Nicosia, Cyprus.

He has taught and examined at
Cambridge University and University
College London and has lectured
widely. He sits on the RIBA Health
Client Forum and has been a juror 
for the RIBA Awards. Andrew
designed and built his own house in
Swiss Cottage, London, which won
RIBA, Civic Trust and other awards.

Chris Farrah
Chris Farrah is the Department of
Health Chief Architect and leads the
policy alignment of the Department’s
physical environment assurance,
which is a broad programme of
policy work to publically assure the
safety performance and quality of all
aspects of premises where NHS
services are provided from. Chris is a
chartered and registered architect,
with a background in private
professional practice. He has gained
extensive knowledge of public
procurement methods from working
for many years in NHS estates
management and Department 
policy functions.

Susan Francis
Susan Francis is Special Advisor for
Health at CABE (the UK government’s
advisor on architecture, urban design
and public space) and works closely
with the Department of Health, for
whom she chairs the NHS Design
Review Panels for all major
investment projects. Susan works
with CABE to support health clients
to develop excellent design briefs,
generate and publish information 
on the benefits of good design, 
and pioneer new thinking about
healthcare design. 

Susan is a member of the Sustainable
Development Commission Expert
Panel and chairs the prestigious
Building Better Healthcare Awards.
She trained as an architect and has
specialised in this field for nearly 20
years: as an academic at the Medical
Architecture Research Unit; as
design lead for the Future Healthcare
Network for over 70 NHS Trusts
developing capital programmes; 
with the King’s Fund programme 
to enhance existing buildings; and
with the UK government developing
policy on supporting and evaluating
design quality. Susan has published
and presented extensively in the 
UK and abroad.

Judging panel
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Mansfield
Community
Hospital
clients Sherwood Forest Hospitals NHS 
Foundation Trust and Mansfield District Primary
Care Trust/Skanska Innisfree
architect Swanke Hayden Connell Architects
area 10,000m2 completion December 2009
Masterplanning health
Landmark in the community
Legible navigation
Rationalisation of existing facilities

The redeveloped Mansfield Community
Hospital is located near the town centre of
Mansfield, Nottinghamshire and has been

developed as a landmark for the community it
serves. A key factor in the positioning of the new
entrance building was to provide ease of access
for both pedestrians and vehicles, integrating the
hospital seamlessly into the surrounding
community. 
The new entrance building contains a café,

patient information centre, and administration
space. This building and its related entrance
courtyard provide an exciting new public arrival
sequence, creating a new focal point for the 
whole of the facility. 
The redevelopment has also reorganised 

the internal planning of the existing hospital by
positioning outpatients directly behind the new 

entrance, and rationalising wards, consulting and
treatment rooms and other key facilities to make
better sense of the internal flow of the building.
Wayfinding and access to all departments from
the new entrance has been clarified, and the
geometry emphasises the new building’s
important role as a hub between the hospital 
and the community.
Building expansion elsewhere on the site has

streamlined clinical functions and improved the
quality of the patient experience. Additions include
a specialist rehabilitation centre, physical therapy
department and outpatient services centre.
Extensive renovation of the hospital’s existing
wards was undertaken to fully integrate the interior
environment of the existing hospital with the 
new developments. 
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Alastair Gourlay
Alastair Gourlay trained at Dundee
University and spent several years 
in architectural practice gaining
experience in the design of buildings
for healthcare and research. He
became a project manager in the
early 1990s at Great Ormond Street
Hospital for Children where he was
responsible for the Camelia Botner
Laboratories and other projects.

He has been at Guys and St
Thomas’ NHS Foundation Trust for 
10 years and was responsible for 
the award-winning Evelina Children’s
Hospital. .

Alastair has extensive experience of
commissioning health buildings and
is currently Programme Director for
Estate Development at Guy’s and St
Thomas’. Having developed an
ambitious estates strategy for the
Trust he is now leading on the
delivery of several key projects
including the refurbishment of the
facade of Guy’s Tower, and a new
centre for world-class cancer
treatment.

He is a member of the Department
of Health design review panel and a
CABE enabler.

Ralph Murray
Ralph Murray has over 26 years’
experience of general management
in healthcare, spending a decade as
chief officer in independent, overseas
and National Health Service
management boards. As a
consultant he has advised on health
and other elements for PFI/PPP
projects and other opportunities for
AMEC and Morgan Sindall. Clients in
the last two years have included
Sheffield Hospitals NHS Trust, NHS
London, Government of Ireland,
Interserve, Community Solutions,
Devereux Architects and PM Group.

Chris Potter
Chris Potter is managing director 
of P+HS Architects. In 1983, after
working in local government and
private practice, Chris became one 
of the founding partners of P+HS
Architects, which now employs 
60 staff and is recognised nationally
for its expertise in the health and
residential sectors. It is also
consistently voted as one of the best
practices to work for in the industry.

As a RIBA Client Design Advisor,
Chris is generous in sharing his
knowledge. His specialism is in
hospital and healthcare design, 
with 30 years’ experience within 
this sector across a broad range 
of projects. He is a member of the
NHS Design Review Panel and his
expertise is recognised by the
Department of Health, with P+HS
working as part of the team on the
new HBN11-01 Facilities for Primary
and Community care.

As convenor of the RIBA Client
Health Forum, Chris contributes to
national strategy alongside other
professionals from the construction
industry, NHS Estates, the clinical
Royal Colleges and patient
organisations.

Graham Spence
Graham Spence works for
Community Health Partnerships,
which coordinates the LIFT
programme. This Department of
Health-run initiative redevelops
primary and social care infrastructure
using public/private partnerships. 
As LIFT Innovation Programme and
Knowledge Transfer Manager,
Graham is responsible for gathering
and disseminating good practice
from this £1.5bn programme. 

Before joining CHP in 2007, Graham
held a series of managerial posts
during a 19-year career in the NHS.
His roles included commissioning
clinical services and running projects
within neurology, IT, walk-in centres
and waiting list initiatives. Graham, a
university qualified paramedic, was 
a Divisional Commander and 
has worked for three different
Ambulance trusts. Previously,
Graham had a successful career 
in the armed forces as a helicopter
pilot with the Army Air Corps. 
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